
Tenant behind on rent

Tenant receives a 
DFP/NTQ

Tenant served with 
Summons and 

Complaint 

Pre-trial via Zoom

Landlord paid Tenant stays Case dismissed

Apply for legal 
assistance through 
CALL, MLH, or for 

some locations, the 
local legal aid office

For financial rental 
assistance, contact 

HARA

No rental assistance                              
No government or HARA 

funding

Tenancy 
termination*    

30 day notice      
Non-payment of 

rent                  
7 day notice

Hearing 
scheduled 

according to 
level of priority

Use CARES money 
first

ESG, CDBG, local 
funding

- Legal Aid on zoom standby for 
intake

- HARA on standby or referral 
procedure

- Release to connect and refer 
between agencies

Legal Aid 
negotiates for 

conditional 
dismissal with time 
frame for payment

*There are different timelines for specific circumstances

Internal referral 
process

rent 3/1 forward

rent prior to 3/1

SER: Bridges application

A
t a

ny
 s

ta
ge

Assistance 
may be available 

from faith based or 
local orgs

This assistance may 
be available at any 

stage

After service of summons 
and complaint, the HARA 

may require or assist tenant 
with a Bridges application for 

SER

Cases may be resolved here without 
going to the next step


